Backy Corp Terms of Service

Backy Corp follows the strict guidelines of our tareer privacy statement. Please make
sure you understand the Privacy statement fully.

Backy Corp provides Internet World Wide Web pagstimg, Marketing, and
Development. Backy Corp has certain legal and athesponsibilities consisting with
the use of its server and equipment involved iserservices.

Backy Corp general policy is to act as a providdnternet presence. Backy Corp has
specific ethical concerns regarding the use afotaputers detailed below. Backy Corp
reserves the right to suspend or cancel a custem@eress to any or all services provided
by Backy Corp when we decide that the account bas lmappropriately used.

Because Backy Corp offer FREE hosting to the iecommunity we require that our
Google Ads be placed on your website within 24 Baafryour account becoming active.
Backy Corp reserves the right to terminate any aetat anytime for any reason without
notice.

SERVER ABUSE:

Any attempt to undermine or cause harm to a seovarystomer, of Backy Corp is
strictly prohibited.

Unauthorized use of other people's accounts or atenpBacky Corp will strongly react
to any use or attempted use of an Internet acanuttmputer without the owner's
authorization. Such attempts include "Internet soamy"” (tricking other people into
releasing their passwords), password robbery, ggduwrie scanning etc.

Any unauthorized use of accounts or computers Bgcky Corp customer, whether or
not the attacked account or computer belongs t&B&orp, will result in action against
the attacker. Possible actions include warningsp@at suspension or cancellation, and
civil or criminal legal action, depending on theisesness of the attack.

IMPORTANT NOTE - Backy Corp has the right to discontinue servizejeny access
to anyone who violates our Policies or the ternt @nditions shown below WITHOUT
WARNING OR PRIOR NOTICE. No refunds of fees paidlWwe made if account
termination is due to violation of the terms owtlihbelow. Customers may not run IRC,
bots or clients. Unacceptable uses also includeateuNOT limited to: Bulk emailing,
unsolicited emailings, newsgroup spamming, excessisoming emails ( junk emails)
pornographic content, illegal content, copyrigtitimgement, trademark infringement,
warez, cracks, software serial numbers, and/ohamytelse determined by Backy Corp
to be unacceptable use of Backy Corp's servicdsdimy abuse of server resources.
Backy Corp reserves the right to refuse serviantmne.

Backy Corp does not allow clients to place any ebteech script or remote download



script. Any website found to have such contentooipss will be terminated.

Accounts may be terminated that include the follayontent or which have links to the
following content:

Providing material that is grossly offensive to ¥Web community including blatant
expressions of bigotry, racism, hatred, or profaRtomoting or providing instructional
information about illegal activities, or promotip@ysical harm or injury against any
group or individual Displaying material containingscene nudity or pornographic
material Displaying material that exploits childnemder

18 years of age Acts of copyright infringement utthg offering pirated computer
programs or links to such programs, informationdusecircumvent manufacturer-
installed copy-protect devices, including seriategistration numbers for software
programs, or any type of cracker utilities.

FREE Shared Hosting Service:

Free shared hosting clients are required to plackyCorp’s Google ads on there
website within 24 hours of account setup. Failordad so will result in account
suspension. Free shared hosting accounts thab fedmply with this rule will be subject
to a $50 abuse fee as well be required to upgmedetid hosting package; this must be
done within 7 days (1 week) from time account waspended. Should this not be done
all data will be removed from Backy Corp’s servaiis is the only way to get your
account active again or get any data. You musbiothe ads requirement in addition to
all other parts of the terms of service. Backy Caxlp can be found at
http://backycorp.com/ads.htrBlacky Corp reserves the right to discontinue feseller
hosting services at anytime without notice.

FREE Reseller Hosting Service:

Free reseller hosting clients and sub accountsegrgred to place Backy Corp’s Google
ads on there website within 24 hours of accounipsdtailure to do so will result in
account suspension. Free shared hosting accoatiihto comply with this rule will be
subject to a $100 abuse fee as well be requireggoade to a paid hosting package; this
must be done within 7 days (1 week) from time aoteowas suspended. (Sub accounts
will be charged a $50 fee and the reseller wiltdsuired to monitor the website for
Backy Corp’s ads or remove this website from itsoant). Should this not be done all
data will be removed from Backy Corp’s servers.slikithe only way to get your
account active again or get any data from your aetdrou must follow the ads
requirement in addition to all other parts of tents of service. Backy Corp ads can be
found athttp://backycorp.com/ads.htrBlacky Corp reserves the right to discontinue free
reseller hosting services at anytime without notice

Post 2 Host Shared Hosting Service:



Backy Corp may offer a limited number of post 2thexscounts. Should you get a shared
hosting post 2 host account you are required td o egit posts to our forums located
atwww.helphousehosting.n&acky Corp’s forum mods will be able to decide wisaa
legit post or not. Posts do not carry over from thdn month i.e.: no rollover.

Post 2 Host Reseller Hosting Service:

Should you get a shared hosting post 2 host acgmunére required to post 50 legit
posts to our forums locatedwatvw.helphousehosting.n&acky Corp’s forum mods will
be able to decide what is a legit post or not. $dstnot carry over from month to month
i.e.: no rollover.

ABUSE OF TRAFFIC AND BANDWIDTH:

The intention of Backy Corp is to provide a larpace to serve web documents, not an
off site storage area for electronic files. All #8Pof your web pages (html) must be
'linked’ with files (.GIF, .JPEG, etc.) stored oadRy Corp's server. Web sites that are
found to contain either/or no html documents, gdanumber of unlinked files are subject
to warning, suspension or cancellation at the digam of Backy Corp management. Any
customer who violates Backy Corp's Policies in aimsither space/site transfer will be
notified and given 2 days to remedy the problenthéfproblem is not resolved within

the allotted period, the client will be billed fibre overages.

To maintain the integrity of our service the following limitations apply:

Sites with banners, graphics or cgi scripts runiiiag their domain used on other
domains. Sites with picture galleries (This is aitg where 50% of the files transferred is
graphics) Sites offering download files or archiv@his is any site where 50% or more
of there monthly traffic is from file downloads)it& using more than 30% of system
resources for longer than 60 seconds. Sites rumudgimedia files (QuickTime, Real
Audio, Real Video, MP3).

Bandwidth is advertised as unlimited for the ressll.but it is closely monitored , all
websites in the reseller accounts cannot go ové&B@er month. Thereafter, normal
data transfer cost of $20.00/1GB/month and wilbbled to your reseller account
UNLESS additional bandwidth is ordered for that @min advance. Additional
bandwidth can be purchased in 10 gig blocks atarreg billing amount of 20.00 per
block, please submit a ticket to our help deshktfs://www.bcstore.netfo set this up
for you. It is the customers responsibility to monbandwidth usage. You will receive
an e-mail notice when you have gone over yourtaltbbandwidth. Backy Corp may
temporarily disable your website, until contaaiade with the client, if Backy Corp
deems the bandwidth overage excessive. You wik agtays to pay for your overages
before the account is sent to collections.

Backy Corp will be the sole arbiter as to what ¢ibates a violation of this provision.



UNSOLICITED EMAIL(SPAM):

Unsolicited commercial advertisements are not albwn e-mail, and will likely result in
account suspension or cancellation. Commercialradeeents are unwelcome in most
Usenet discussion groups and on most e-mail mdibtg Inappropriate posting may
result in account suspension or cancellation. Beaéwsgroup or mailing list's charter
for whether advertising is allowed or not."Spammirg sending a message to many
different off-topic newsgroups, is particularly gimeal and will be treated as such.
Sending a message, especially an advertisemempri® than five or six recipients, is by
itself spamming unless the individuals have spedliy requested to be added to a
mailing list on that topic. E-mail is a person-tergon medium, not a broadcast medium.
Upon your first Spam offense your mail will be dgad for 72 hours. Upon your second
Spam offense your entire domain will be disabledrfd hours and you will be fined
$100.00 per sent Spam. Upon your third offense woaount with Backy Corp will be
terminated, you will be fined $200.00 per sent Spamrefunds will be given if your
account is terminated for Spam.

CGI SCRIPTS:

Each account comes with its own cgi-bin. You aee fio use any CGI scripts you wish,
however we reserve the right to disable any CGpstinat effects normal server
operation without prior warning.

ABUSE OF SMTP MAIL SERVER:

We do not allow clients to send more than 2000gsexf e-mail per day. If you do send
more than 2000 pieces of e-mail per day, your atceill be placed on hold for

Network Abuse. If you are sending legitimate e-maihd they total more than 2000 per
day your account will be moved to a special setivat is specifically designed to handle
high volumes of e-mail. You will be charged $50r@0hth in addition to your regular
hosting charges if your account is moved to thigese Please submit a ticket to our help
desk at www.hdesk.us to have your domain moved.

BACKGROUND RUNNING PROGRAMS:

We may allow programs to run continually in the kround. These are considered on a
one-to-one basis and an extra charge will be ieclibased on system resources used and
operational maintenance needed.

IRC:

We currently do not allow IRC or IRC bots to be @ted on our servers.

PAYMENT POLICIES:



All accounts are set up on a month to month badiqricing is guaranteed for the term
of monthly payments. Backy Corp reserves the riglthange prices at any time, unless
other terms have been agreed upon. Any accouttraaght current within a week (2
days) of e-mail notice or exceeding this time framany way is subject to suspension.
The customer is responsible for all money owedheraiccount from the time it was
established to the time that the customer notBiasky Corp by submitted a ticket to our
help desk ahttps://www.bcstore.nagequesting termination of services. All paymenhis
U.S. currency. Backy Corp will bill each client $pér returned check and $50 per wire
transfer received.

CANCELLATION:

Backy Corp reserves the right to cancel serviangitime. All fees paid in advance of
cancellation will be pro-rated and paid by Backy€id Backy Corp institutes it's right
of cancellation. Any violation of policies whichadts in extra costs will be billed to the
customer (i.e. transfer, space etc.)

All of Backy Corp's web hosting plans are backe@I80 day money back guarantee. If
you are not completely satisfied with our servioesupport within the first 30 days of
service, you will be given a full refund of the wee amount. For web hosting services of
30 days or less, the full contract amount lessas@yages will be refunded if Backy Corp
is notified within the first 30 days following aetition. No refund is available after the
30th day. This policy does not apply to any addgioservices such as overages, referrer
logs, real audio/video, additional disk space, toldal IP's, additional pop accounts, etc.

Cancellation of service, must be done as the foligw
Submit a ticket to Backy Corp's Help Desképs://www.bcstore.nevith your domain
name, username, password, and a full statememtiajais to cancel service.

Your files WILL BE DELETED when we receive this ein®@hone or email requests

will not constitute acceptance of any cancellatod a refund will NOT be given if
cancellation is not properly requested. Refundsbeilmade by company check or issued
back to your credit card within 30 days of receptancellation, if a refund is due.

LAWFUL PURPOSE:

Backy Corp reserves the right to refuse servianwone. Customers may only use
Backy Corp server for lawful purpose. Transmissibany material in violation of any
Federal, State or Local regulation is prohibitedisTincludes, but is not limited to
copyrighted material, material legally judged totbeeatening or obscene, and material
protected by trade secrets. The designation ohaatgrials as such described above is
left entirely to the discretion of Backy Corp maeagent. Regardless of the place of
signing this agreement, the client agrees thap@mposes of venue this contract was
entered into in San Bernardino, California and dispute will be arbitrated in San
Bernardino, California, The parties waive any ob@tbased on inconvenient forum in



the context any manner of dispute resolution conuaémvithin the County of San
Bernardino.

By Signing up for Backy Corps web hosting serviites or paid hosting you agree to the
above statement. Your singing up for the hostimgises constitutes your digital
signature agreeing to the above item.

CUSTOMER AGREES THAT IT SHALL DEFEND, INDEMNIFY, SYXE AND
HOLD Backy Corp HARMLESS FROM ANY AND ALL DEMANDS,
LIABILITIES, LOSSES, COSTS AND CLAIMS, INCLUDING RESONABLE
ATTORNEY'S FEES ASSERTED AGAINST Backy Corp.



